
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 
service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers,  
poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies.  
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 
Nextel, after taking customers' money, apparently has decided to 
abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 
I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
Sheila Harris 
420 Sand Valley Rd 
Jonesborough, Tennessee 37659-6302 
 cc:  
Tennessee Regulatory Authority 

 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 



treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Marie Fitzsimmons 
7630 Erinwood Ct W 
Jacksonville, Florida 32256-2500 
 cc:  
Governor Jeb Bush 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Marie Fitzsimmons 
7630 Erinwood Ct W 
Jacksonville, Florida 32256-2500 
 cc:  
Governor Jeb Bush 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 
service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers,  



poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies.  
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 
Nextel, after taking customers' money, apparently has decided to 
abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 
I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
David Bartley 
1053 Old Elizabethton Hwy 
Bluff City, Tennessee 37618 
 cc:  
Tennessee Regulatory Authority 

 
 
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 
service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers,  
poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies.  
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 
Nextel, after taking customers' money, apparently has decided to 
abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 



I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
Barbara KNIGHT 
139 Knollwood Drive 
GREENEVILLE, Tennessee 37745 
 cc:  
Tennessee Regulatory Authority 

 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
matthew r. courter 
10612 dixon drive south 
seattle, Washington 98178 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  



 
 
Sincerely, 
 
matthew r. courter 
10612 dixon drive south 
seattle, Washington 98178 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Greg Gumina 
2646 Buckingham 
Birmingham, Michigan 48009 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  



 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Greg Gumina 
2646 Buckingham 
Birmingham, Michigan 48009 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 


